
 
 
 
 
 
 
 
 
Our Commitment to You 
 
At W.A.M. Property Services we commit to being the finance specialist on your preferred 
team of professionals, working in unison to secure your future prosperity. 
 
Our aim is to free you from the burden of process so you can focus fully on your 
important priorities whilst still being fully informed. 
 
 We will conduct the critical due diligence required, to provide you with quality finance 
solutions for your final consideration. These solutions will be tailored to your specific 
individual or corporate needs. This process will necessitate 2 appointments unless the 
matter is urgent. 
 
You have only to be available to our consultants so they can report to you the status 
changes of your application as it proceeds through the various stages of the lending 
process to settlement.  
 
From settlement onwards, if you have any concerns with the product chosen it is our 
legal responsibility to liaise with the lender on your behalf, for the life of the loan. 
 
Finally, if you are not fully satisfied with the level of professionalism and performance 
exhibited, we will reimburse you the application fee as compensation for your 
inconvenience. 
 
 
 
 
Yours Sincerely, 
Catherine Pearce 
Director 
 
 
 
 


